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May 2009 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

Notes: UWSA maintains this calendar for SFS and WISDM planned outages… 
- Usually shows environments Prod, Train, QA (Test) and Dev. It is not intended to 

show why they will be down.  
- SFS and WISDM are fully supported 7:45AM to 4:30PM, Monday - Friday. 

SFS maintenance is Sundays, 5AM-noon 
- JIRA service window is Monday nights from 5:00PM - 6:30PM 
- When a REFRESH happens, indicated environment is usually down on that day 

1 2 3  
SFS maintenance 
5AM-noon 

4 5 6 7 8 9 10  
SFS maintenance 
5AM-noon 

11 12 13 14 15 16 17  
SFS maintenance 
5AM-noon 

18 19 20 21 22 23 24  
SFS maintenance 
5AM-noon 

25 26 27 28 29 30  
 

31  
SFS maintenance 
5AM-noon 
 
• DB Copy 
• Refresh DEV 
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June 2009 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

1 
• Refresh DEV 

2 
• Refresh DEV 
• Refresh TRAIN 
 
 

3 
• Refresh TRAIN 
• Refresh QA 

4 
• Refresh TRAIN 
• Refresh QA 

5 6 7  
SFS maintenance 
5AM-noon 

8 9 10 11 12 
SFS server 
maintenance at 
noon 

13 14  
SFS maintenance 
5AM-noon 
• WISDM Prod 9-

10:30 

15 16 17 18 19 20 21  
SFS maintenance 
5AM-noon 

22 23 24 25 26 27 28  
SFS maintenance 
5AM-noon 

29 30  

* See Notes on first page, before May, 2009  
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July 2009 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

  1 2 3 4 5  
SFS maintenance 
5AM-noon 

6 7 8 9 10 11 12  
SFS maintenance 
5AM-noon 

13 14 15 16 17 18 19  
SFS maintenance 
5AM-noon  
• SFS/WISDM test 

systems down 6-
9AM 

20 21 22 23 24 25 26  
SFS maintenance 
5AM-noon 

27 28 29 30 31   

* See Notes on first page, before May, 2009  
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August 2009 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

* See Notes on first page, before May, 2009 1 2  
SFS maintenance 
5AM-noon 
• DB Copy 
• Refresh DEV 

3 
• Refresh DEV 

 

4 
• Refresh DEV 
• Refresh TRAIN 

5 
• Refresh TRAIN 
• Refresh QA 

6 
• Refresh TRAIN 
• Refresh QA 

7 
• Refresh QA 

8 9  
SFS maintenance 
5AM-noon 

10 11 12 13 14 15 16  
SFS maintenance 
5AM-noon 
• SFS test systems 

down 8AM-2PM 

17 18 19 20 21 22 23  
SFS maintenance 
5AM-noon 
• SFS/WISDM 

production down 
6-9AM 

24 25 26 27 28 29 30  
SFS maintenance 
5AM-noon 

31 * See Notes on first page, before May, 2009 
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September 2009 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

* See Notes on first 
page, before May, 
2009 

1 2 3 4 5 6  
SFS maintenance 
5AM-noon 

7 8 9 10 11 12 13  
SFS maintenance 
5AM-noon 

14 15 16 17 18 19 
• DB Copy 

20  
SFS maintenance 
5AM-noon 
• Refresh QA only 

21 
• Refresh QA only 

22 
• Refresh QA only 

(if needed) 

23 24 25 26 27  
SFS maintenance 
5AM-noon 

28 29 30  

* See Notes on first page, before May, 2009  
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October 2009 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

* See Notes on first page, before May, 2009 1 2 3 4  
SFS maintenance 
5AM-noon 

5 6 7 8 9 
DEV, QA & TRAIN: 
Use backdoor 1-
2PM, repost 1-2PM 
reports after 2PM 

10 11  
SFS maintenance 
5AM-noon 

12 13 14 
 

15 
 

16 17 
• SFS QA: prep PT 

8.49 Upgrade 

18  
SFS maintenance 
5AM-noon 
• SFS QA: prep PT 

8.49 Upgrade 

19 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 
begins 

20 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

21 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

22 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

23 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

24 25  
SFS maintenance 
5AM-noon 

26 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

27 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

28 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

29 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

30 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

31  

* See Notes on first page, before May, 2009  
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November 2009 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

* See Notes on first page, before May, 2009 1  
SFS maintenance 
5AM-noon 

2 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

3 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

4 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

5 
• SFS QA: PT 8.49 

Upgrade – 3-week 
functional testing 

6 
• SFS QA: PT 8.49 

Upgrade 3-week 
functional testing 
ends 

7 
• Upgrade SFS 

PROD with PT 
8.49  

• DB Copy 

8  
SFS maint 5-noon 
• SFS and WISDM 

upgrade Oracle 
• Refresh DEV 

9 
• Refresh DEV 

 

10 
• Refresh DEV 
• Refresh TRAIN 

11  
• Refresh TRAIN 
• Refresh QA 
• SFS and WISDM 

prd reboot/patch 
(tentative, 2nd 
Wed) 

12 
• Refresh TRAIN 
• Refresh QA 

13 
• Refresh QA 

14 15  
SFS maintenance 
5AM-noon 

16 17 
• IAA down for SFS 

and WISDM 
5-6AM – so use 
Backdoor 

18 19 20 21 22  
SFS maintenance 
5AM-noon 

23 24 25 26 27 28 29  
SFS maintenance 
5AM-noon 

30  

* See Notes on first page, before May, 2009  
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December 2009 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 

* See Notes on first 
page, before May, 
2009 

1 2 3 4 5 6  
SFS maintenance 
5AM-noon 

7 8 9 
?SFS and WISDM 
prod reboot/patch 
(tentative, 2nd Wed) 

10 11 12 13  
SFS maintenance 
5AM-noon 

14 15 16 17 18 19 20  
SFS maintenance 
5AM-noon 

21 22 23 24 25 26 27  
SFS maintenance 
5AM-noon 

28 29 30 31  

* See Notes on first page, before May, 2009 
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